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You can find links to the latest official guidance
and useful information via our www.healthwatchcroydon.co.uk.

If you are struggling with any practical support needs please visit Croydon
Council’s https://new.croydon.gov.uk/coronavirus-information-and-service-updates page.

For accessible information on COVID 19
Easy Read Formats:
• Government publications can be accessed https://assets.publishing.service.
gov.uk/government/uploads/system/uploads/attachment_data/file/874281/
COVID-19_easy_read.pdf.
• Public Health England information can be accessed https://coronavirusresources.phe.gov.uk/hand-hygiene/resources/alternative-resources/.
Sign Language:
• Information produced by SignHealth is available https://signhealth.org.uk/
resources/coronavirus/.
• To access the NHS 111 British Sign Language online service click https://interpreternow.co.uk/nhs111.
Different Languages:
• Click https://www.doctorsoftheworld.org.uk/coronavirus-information for
information produced by Doctors of the World.
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Your Pharmacy and Prescriptions
Why are we having to queue outside and only be let in one at a time?
Many pharmacies are relatively small, confined spaces. To maintain consistent 2m
distancing, waiting customers and patients may be asked to wait outside, with
only one customer being let in at a time. This is for the protection of both customers and staff.

What happens if a pharmacy closes?
Many pharmacies will have made changes to their opening times, often opening
an hour later than usual, and will be closed at lunchtime, in order to catch up
with the increased demand for prescriptions.
We’ve asked community pharmacies to photo their opening hours and post on
their local Facebook pages to keep local people informed.
A pharmacy may also have to close at short notice, for example if the only pharmacist on site is unwell.
All efforts will be made to re-open as soon as possible, however this can take
time to identify alternative staff and travel time.
If longer term closures (more than a few hours/rest of the day), become necessary patients will be directed to another pharmacy or alternative arrangements
made for supply of medicines held for patients in the pharmacy.

What is happening to the price of paracetamol and hand sanitizer?
Where there is a sudden increase in demand for something, prices tend to rise.
This can be due to the need to change supply routes and an increase in manufacturing. Pharmacies are already seeing increased wholesale prices and unfortunately will need to pass these on.
Healthwatch Croydon here to help you on the next step of your health and social
care journey. 0300 012 0235 info@healthwatchcroydon.co.uk
4

FAQ’s Answered

Profiteering can never be supported, and any instances reported will be investigated by our regulator the General Pharmaceutical Council (GPhC). If you think
this is the case – why not take a photo and email it to us, as where this was?

How can I order my prescription now?
Patients who need to obtain prescriptions are encouraged to do this via online
ordering direct with their GP practice via the Electronic Prescription Service and
Electronic Repeat Dispensing Service where possible.
Online – Many GPs offer prescription ordering online. Please check whether you
have already registered for this service or not. If not, you will need to check
whether your GP practice offers this and how you can sign-up during the pandemic.

Why can’t I have 3 months’ supply or order my prescriptions early?
Supplying increased quantities will cause the same problems with medicines that
we have seen with panic buying in the supermarkets. There is no shortage, but
one will be created by changes in supply patterns.
If you stock up on the lifesaving medicines you need, someone else could suffer.

I’m struggling to find someone to help collect my prescription?
There are a number of ways you can get support. There is likely to be a https://
covidmutualaid.org/local-groups/ in your area or you can contact a local pharmacy through the Community Hub to match with a volunteer, visit this link for more:
https://new.croydon.gov.uk/coronavirus-information-and-service-updates/support-hardship-or-difficulties

Wherever you live, if your request is urgent, for example, you are going to run out of food or medicine within the next three days, please
phone 033 022 27980 so that they can make sure you get the help you
need as quickly as possible.
Healthwatch Croydon here to help you on the next step of your health
and social care journey. 0300 012 0235 info@healthwatchcroydon.co.uk
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Supporting friends, neighbours and volunteers when collecting
medication
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Can I still see my GP?
Simply put yes but during this challenging time practice staff and GPs must protect
themselves and others and you should not visit your surgery in person unless you are
given an in person consultation appointment.
Many of the essential clinics such as baby and child immunisations are still running. You
must not visit your surgery if you have or suspect you have symptoms of coronavirus.
If you have symptoms and are concerned that they are worsening or have been
going on for longer than 7 days, you can use the NHS 111 online service to find out
more, and what to do.

Getting an appointment
All local GP practices have suspended their online
booking for appointments and moved to a telephone
triage system. If you need medical help from your GP
surgery, please call the usual appointment number.
You may be offered a telephone consultation or a
video consultation with a healthcare professional
within the practice.
Over the page is some useful information on how to
get the best out of a virtual face-to-face consultation.

Support for certain patients

GP practice are making alternative arrangements to ensure patients from the deaf community, people with learning disabilities, people who first language is not English and people who
do not have access to a telephone, can access appointments. Please check with your individual GP practice.

Future changes in our GP Practices

It is anticipated that special surgeries exclusively for patients who have suspected
coronavirus will open across Croydon in the coming weeks. This will be hot hubs and
use to determine whether a patient should be sent to hospital. Doctors will test
patient at these hubs. More details should follow.
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Hospital Care
Visiting Restrictions
Hospitals locally have made the difficult, but essential, decision to restrict visiting
and visitors throughout. The only visitors who will be allowed into the hospitals
will
be:
•
•
•
•
•
•

A single parent/carer for a child in paediatrics (no siblings allowed)
A single birth partner for a woman in labor
A single parent/carer for a baby in our neonatal units
In children’s units only one parent/carer is permitted, no siblings.
Carers with a carer’s passport or a carer’s card
Visitors for an end-of-life patient. To ensure compassion while delivering safe
care, the number of visitors permitted at this time will be at the ward manager’s discretion.

These restrictions may be relaxed in exceptional circumstances only – please
contact the ward manager if you need to discuss. For more information, visit:
https://www.croydonhealthservices.nhs.uk/maternity-services.
No children under the age of 12 should visit.
Please think about ways of keeping in touch before the patient leaves help – if
you take in mobile phones/tablets etc please remember CHARGERS (as you may
not be able to bring this in later.)
Here is more information about visiting restrictions – please check as the information may change quickly, visit this link: www.croydonhealthservices.nhs.uk/visiting-hours-ward-information.
NHS services for Diabetes are reopened, if you have been putting off visiting services due to Coronavirus services are now back open.

Healthwatch Croydon here to help you on the next step of your health
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Visiting A&E
Our hospital’s A&E are open to deal with life-threatening emergencies, such as:
•
•
•
•
•
•
•
•
•

Major trauma such as road traffic accidents
Stroke
Chest pain
Loss of consciousness
Acute confused state and fits that are not stopping
Breathing difficulties
Severe bleeding that cannot be stopped
Severe allergic reactions
Severe burns or scalds

You should not visit A&E if you have symptoms of COVID-19.
If you are worried that you may have coronavirus (COVID 19) please stay at home
and follow the guidance for staying at home, follow this link: www.gov.uk/government/publications/covid-19-stay-at-home-guidance.

Do I really need A&E?
If you have a non-life threatening health need, that is not related to COVID 19,
there are other places you can go for treatment:
•
•
•
•
•
•

Book an appointment with your GP Visit a pharmacist
Use the out-of-hours NHS 111 service: Call 111 if you urgently need medical
help or advice but it’s not a life-threatening situation
Visit NHS Choices to find a minor injuries unit or urgent treatment centre near
you
Use the Health Help Now app

Healthwatch Croydon here to help you on the next step of your health
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Residential (Care and Nursing) Homes
Care Homes have taken the difficult decision to suspend all visits, including those
from family
and friends, to protect their vulnerable residents.
It may be necessary for healthcare professionals to visit a home for exceptional
reasons and
this should be agreed with the home’s manager in advance.
The homes may have arrangements in place for people to stay in connect with residents. This may include using digital face-to-face interactions. You may find some
free to print cue cards to help with the communication.
Many homes are welcoming other forms of contact from the outside world, such as
postcards and activity gifts.
If you want to volunteer to write to residents, offer drawings etc, please contact
your local home directly.
For more infomations and guidence for those in supported living and home care
visit this link: https://www.gov.uk/government/publications/covid-19-residentialcare-supported-living-and-home-care-guidance.

Healthwatch Croydon here to help you on the next step of your health
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Dentistry Care
NHS patient pathway for urgent dental treatment within the
London Region during the COVID-19 outbreak
Patient in pain with regular dentist

Patient in pain without regular Dentist

Patient phones their Dentist who
will triage and try to resolve the
problem with AAAs
Advice
Analgesia
Antimicrobials
(telephone review with patients
prescribed antimicrobials after
24-48 hours)

Triage successful:
no further action

Patient calls NHS 111 and then
referred to Dental Nurse Triage

Triage unsuccessful: patient
phones NHS 111 - referred
to Dental Nurse Triage

Dental Nurse Triage
Patient is triaged over phone, if patient meets criteria for urgent care they will
be directed to appropriate service.
(Urgent dental care hubs below will triage patients again before accepting them for treatment.)

In hours care for
COVID-19
symptomatic
patients

In hours care for
COVID-19
asymptomatic
patients

Out of hours care
for COVID-19
asymptomatic
patients

Dental emergency
Dental emergencies should be directed to A&E or via telephone to 999 as usual

Healthwatch Croydon here to help you on the next step of your health
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Mental Health and Community Support Services
Carers Support
Giving emotional support
Croydon Carers Support Centre will still provide a listening ear for you at this time
of great need. Response line workers will be on the end of the phone, listening
and supporting them and their families.
Carer contingency planning
The support centre is still offering to keep in touch with the community via email
and phone, please use the below contact details as required:
Information and advice: 020 8649 9339, option 1 | info@carersinfo.org.uk
Carer’s Assessments: 020 8663 5664 | assessments@carersinfo.org.uk
Bereavement support: 020 8649 6280 | tanyafitzgerald@carersinfo.org.uk.
If you have lost someone within the last six month the centre is offering
bereavement support service, currently confirmed dates include:
Friday 17th May to 28 June 2019
Friday 13 September 2019 to 25 October 2019
Sessions run on Fridays for seven week from 10:30 am till 12 noon, within the
centre. For more information please contact Tanya 020 8649 6280, tanyafitzgerald@carersinfo.org.uk.
General queries: 07802 657 573 | helenthompson@carersinfo.org.uk (Carers Information Service manager)
Financial support
If you are financially struggling, have a caring role (look after a friend, family
member or neighbour who relies on you for help due to illness, disability or old
age), and live in Croydon, please email the Carers Information Service manager
helenthompson@carersinfo.org.uk and she can help you access support.
Healthwatch Croydon here to help you on the next step of your health
and social care journey. 0300 012 0235 info@healthwatchcroydon.co.uk
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Age UK Croydon: Tel: 020 8686 0066 Mon-Fri 10am-4pm, 50 years+ Dementia,
disability and or care needs, health, social and community care.
Age UK Croydon has closed their office, but are contining to work remotely alongside the community. This handy infographic gives you all the information you need to help you find services
for help and advice as well as if you would like to get involved.

Healthwatch Croydon here to help you on the next step of your health
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Food Donations

Do you have non-perishable food and hygiene items you would like to donate? If so please drop
them to Scratchley Hall, 81 Brigstock Road, Thornton Heath Mon-Fri 10am-4pm. Or get in touch
on 020 8686 0066 or email http://asc@adviceservicescroydon.org.uk.

Register as an extremely vulnerable person

If you think you are an extremely vulnerable person or you know someone who is, you need to
register to help the government identify you, as well as help mutual aid groups validate your
assistance requests.
The Prime Minister has sent letters to everyone listed as extremely vulnerable to ensure the
safety of this population group, therefore it is important that you register as soon as possible.
You can register yourself, or on behalf of someone else:
https://www.gov.uk/coronavirus-extremely-vulnerable or call 0800 0288 327. If you have not
received a letter but think you should have, contact your GP.

Join Croydon’s COVID-19 Facebook group

A volunteer coordinated Facebook group has been created to help community efforts across the
borough. Through this group, you will have access to updates on mutual aid groups, as well as
live events and community help and how you can get involved. Further details Croydon Covid-19
Mutual Aid (CCMA) Tel: 020 3322 8379, 8am-8pm daily.
Join the group here: https://www.facebook.com/groups/croydoncovid19

Food stop for the most vulnerable

The council runs three food stops with community partners in
Fieldway, Selsdon and Thornton Heath If you’re eligible, you can get
£20 worth of fresh food and other groceries for £3.50 per week.
For more information, email gcc@croydon.gov.uk or call:
• New Addington - 01689 844 277.
• Selsdon - 020 8657 7864.
• Thornton Heath - 020 8653 7353

Healthwatch Croydon here to help you on the next step of your health
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Disability Help
Scope – 0808 800 3333/ Textphone: dial 18001 then 0808 800 3333.
National helpline providing free, independent and impartial advice and support for disabled
people and their families.
Advice Services Croydon Tel: 020 8686 0066, high quality, independent, information and advice
for people with caring needs and disabilities.
Croydon Mencap Tel: 020 8684 5890, info@croydonmencap.org.uk. Learning disabilities support
Croydon Vision Tel: 020 8688 2486 info@croydonvision.org.uk.
Croydon Hearing Tel: 020 8686 0049/ enquiry@croydonhearing.org.uk, help for those with partial hearing/ deafness.
Club Soda social for adults with learning disabilities Tel: 07309 750 283 www.clubsoda.org.uk.

Stay safe, COVID-19 Scams

During this difficult time, we would like to hope that all members of the community are there
for each other in this time of need. Unfortunately, there have been reports of scammers taking
advantage of isolated individuals. In light of this, we advise you not give out information over
the internet or phone unless you are confident that you are dealing with a legitimate organisation. If you are unsure ask for ID or call the contact for the said organisation. Find out more
about how to stay safe on the Patient’s Associations website here: https://www.patients-association.org.uk.

Croydon Voluntary Action are a key link and coordinator for many support services in the
borough. If you need support or can volunteer time have a look here: https://cvalive.org.uk.
Tel: 020 8253 7076 Mon-Fri 10am-4pm.

Healthwatch Croydon here to help you on the next step of your health
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Asian Resource Centre Croydon
A charitable organisation with a view of bringing together Asian Communities & Businesses.
http://www.arccltd.com 020 8684 3784.

Croydon’s Parents Association

Croydon’s Parents in Partnership has halted face to face meetings and is working virtually, the
best way to contact them is via email. They also have a online Facebook group available to join,
simply search ‘PiP Croydon’. More information can be found via this link: http://www.pipcroydon.com.

Adult Mental Health Services

Talking therapies (IAPT’s) services are minimally affected during this period with counselling
continuing with all counselling working remotely. You can refer yourself by Google’ing ‘Croydon
Talking Therapies’ and filling out a form or by calling 0203 228 4040. Mental health Services at
Croydon Hospital Emergency Department: No changes and business as usual.

Community Mental Health Services

Capacity has been increased to ensure first line support is not impacted during the pandemic.
Follow-ups and reviews are taking place by telephone or video based on risk assessment.

Community Mental Health Teams
Follow-ups and reviews are taking place in person, telephone or video based on risk assessment.

Older Adults and Memory Service

Service is not carrying out face to face memory assessments unless there are extreme extenuating circumstances due to the fact that approx 90% of caseload falls into the vulnerable group.
However, SLaM is working on ways across the memory services to adapt assessment format to
offer remote assessments and is now offering these to patients previously referred and awaiting
assessment. Urgent cases are being prioritised.

Healthwatch Croydon here to help you on the next step of your health
and social care journey. 0300 012 0235 info@healthwatchcroydon.co.uk
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Mind in Croydon

Zoom and Microsoft Teams are already being used by Mind for supervision and team working.
Are providing several services remotely contacting all individuals via telephone, video conferencing etc and checking that people have food and other supplies as required even providing
them with shopping if needed.
Mind’s website, www.mind.org.uk has relevant information about Covid-19 and what to do, how
Mind will support them and directs people to appropriate apps.
The Counselling service are working remotely with some accessing the office as required to provide crisis telephone support. Mind are also sending their clients Green texts that enables people to stay connected and support their wellbeing.
Services provided include: Social Networking Hub, Counselling (incl. for Carers), Helpline, Welfare Benefits Advice, Employment Support, Advocacy (IMHS/IMCA), Active Minds, Friends in
Need, Mind Match. Telephone number: 020 8253 8200.

Recovery College

Focus on supporting service users (particularly on wellbeing, employment and housing related
issues) due to impact of Covid-19.

Croydon Staff Wellbeing Offer

In addition, SLaM will be rolling out a Mental Health offer for Croydon Health and Social Care
professionals including Primary Care staff which will be delivered by IAPT via the Croydon Staff
Support Line on 020 3228 0529, between 9-5 from Mondays to Fridays.

Healthwatch Croydon here to help you on the next step of your health
and social care journey. 0300 012 0235 info@healthwatchcroydon.co.uk
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Hear Us Open Forum

The Open Forum was suspended for Lockdown
Link-working: no Link-working on wards, but service has been Link-working at Jeanette Wallace
House and Queens Resource Centre.
The office voice mail message gives out Tim’s, David, Shellie and Barbra’s work mobile numbers
for people to make contact, contact: 020 8681 6888.

Welfare Surgeries Project

The Benefits project continues, as the DWP are still processing claims and we have a number
that are right at the beginning of their claims.
A message was sent to all Hear Us contacts about how they are working and plans in place to
support service users. Hear Us made a list of their most vulnerable service users with the purpose to keep regular contact with them. But, Hear Us are also running through all their contacts
list to highlight anyone who may have been over-looked. www.hear-us.org.

Off the Record

Off the Record stopped all face-to-face appointments providing all contacts via the telephone
and online working with staff working remotely from home.
Staff continue to keep young people informed paying particular attention to any YP with known
risks. The service remains open, although with reduced capacity and a more limited offer at
present. However, staff are expanding capacity in their online service. www.talkofftherecord.
org, 020 8251 0251.

The Alzheimer’s Society

Dementia Advisor and Dementia Support Workers suspended face to face visits and replaced
them with 1-2-1 support over the phone.
Staff work from home with a rota in place to remotely deal with incoming phone calls and new
referrals.
Our National helpline will continue to support people with dementia and their families
All groups services have been suspended until further notice Service user’s attending group
services will be receiving weekly support calls during this suspension. www.alzheimers.org.uk,
contact telephone number: 0333 150 3456.

Healthwatch Croydon here to help you on the next step of your health
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Simply connect Croydon
Simply connect Croydon is an organisation signposting residents from Croydon for help and advices on a plethora of issues at this difficult time. Find out more https://croydon.simplyconnect.
uk/activities.

Kooth (Xenzone)

Online counselling and emotional well-being platform for children and young people, accessible
through mobile, tablet and desktop.Monday – Friday 12pm – 10pm, Saturday & Sunday 6pm –
10pm, www.kooth.com.

Croydon Drop In Tel: 020 8680 0404 enquiries@croydondropin.org.uk counselling for young
people between 11 and 25 years old, mobile helpline: 07592 037823.

Ment4 Intensive mentoring: info@ment4.org T: 07752817882, a specialist mentoring agency, helping young people avoid involvement in crime and to settle into the community.

Young People Advise and Mental Health Support

Childline a counselling service for children and young people up to their 19th birthday: Freephone 0800 1111 (24/7) www.childline.org.uk.

Off the Record Youth counselling Tel:020 8251 0251, offer free counselling and mental

health support to children and young people in Croydon, Merton and Sutton, - Online webinars
for young people re-start on Friday 1st May. See website for workshop details: www.talkofftherecord.org. Additionally a regular Saturday morning phone line for young people is now available. Tel: 020 8175 6776 between 10 am and 1 pm to speak directly to a counsellor.

Croydon Health Services (CHS)

CHAT Health, A confidential advice text messaging service for children and young people (aged
11-19) in Croydon provided by the school nurse service
You can get in touch for advice about any aspect of your physical or emotional health. They will
respond within 24 hours Monday to Friday 8.30am - 4.30pm (excludes bank holidays)
Text: 07520 615205
www.healthforteens.co.uk/health/about-chathealth.

Healthwatch Croydon here to help you on the next step of your health
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Croydon Council
Croydon Council have updated their website for other non health and social care related help
and advice from business rates, family advice, council tax and benefits. Check this information
out https://new.croydon.gov.uk/coronavirus-information-and-service-updates.
The Local council is also offering information and advice about services that children, young
people and their families can expect from a range of local agencies.
Tel: 020 8726 6400 - Mon-Fri 9am to 4pm.
Email: localoffer@croydon.gov.uk
https://localoffer.croydon.gov.uk/kb5/croydon/directory/home.page
https://localoffer.croydon.gov.uk/kb5/croydon/directory/advice.page?id=cicw7TqLjOY

South East Cancer Help Centre, SECHC aims to give any person affected by cancer an

opportunity to explore ways which may help them to cope with their situation. Confidentiality
is always maintained. The Centre aims to respect and support them in the choices they make
and to provide individual and group support, complementary therapies and information within a
friendly, caring environment. These services have local NHS recognition. www.sechc.org.uk or
email lizzie.hewitt@sechc.org.uk.
Macmillian Telephone Buddies, a new service offering support and advice around cancer
Find out more and sign up at
macmillan.org.uk/telephonebuddies
Or call our Support Line on 0808 808 00 00
(7 days a week, 8am-8pm)

Palace for Life Foundation (The official charity of Crystal Palace FC)

Palace Pad Chat, gives young people aged 12 – 25 with either a PS4 or Xbox a chance to receive
mentoring whilst gaming with a staff members. Ensuring good mental health giving them a
chance to express themselves and see if there is any help needed.
Please click on the link below to sign up. Parental consent is required and will be confirmed
when contact is made with the young person.
https://www.palaceforlife.org/news/community-engagement/sign-up-for-gaming-with-palacementors.
Tel: 020 8768 6047
Email: admin@palaceforlife.org
www.palaceforlife.org

Healthwatch Croydon here to help you on the next step of your health
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Croydon Community CAMHS

CAMHS provides advice, support and treatment for young people and families.
Croydon CAMHS Telephone: 020 3228 0000
Email: croydoncamhsmail@slam.nhs.uk
CAMHS crisis line 0203 228 5980
Monday - Friday 5pm - 10pm; Saturday, Sunday & Bank Holidays 9am - 9pm
For advice out of hours:
SLAM Mental Health Crisis Line on 0800 731 2864 or NHS 111.
https://www.slam.nhs.uk/our-services/child-and-adolescent-mental-health-services-(camhs)
During COVID CAMHS is only available for new referrals for young people in crisis situations.
Assessment and treatment can be provided by video-link or over the phone, but only following a
referral. Crisis referrals currently only.
All referrals are reviewed daily. To make a referral please submit an online form via Croydon
SPOC: www.croydon.gov.uk/ewmh.

More Useful links, for young people to access
https://emergingminds.org.uk/ resources advice for parents on how to support children/adolescents through this difficult time.
Anna Freud Centre advice for young people/parents & carers/schools & colleges
https://www.annafreud.org/what-we-do/anna-freud-learning-network/coronavirus
Mental Health advice – looking after your mental health during the coronavirus outbreak.
https://www.mentalhealth.org.uk/publications/looking-after-your-mental-health-during-coronavirus-outbreak.
WHO info for children:- https://www.who.int -helping children cope with coronavirus.
Child Mind Institute: https://childmind.org/article/talking-to-kids-about-the-coronavirus.
Place2Be – Guide to helping parents answer questions from their children and to support family
wellbeing: https://www.place2be.org.uk/about-us/news-and-blogs/2020/march/coronavirus-information-for-children.
Young Minds - Talking to your child about Coronavirus and 10 tips from their Parents Helpline
to support family wellbeing: https://www.youngminds.org.uk/blog/talking-to-your-child-aboutcoronavirus.
NDCS National Deaf Children Society: new guidelines for children with hearing needs. https://
www.ndcs.org.uk/blog/coronavirus-and-support-for-deaf-children-information-for-professionals
Healthwatch Croydon here to help you on the next step of your health
and social care journey. 0300 012 0235 info@healthwatchcroydon.co.uk
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Secondary school age children:
Young Minds advice for young people who are anxious about Coronavirus: https://youngminds.
org.uk/blog/what-to-do-if-you-re-anxious-about-coronavirus/
Primary aged Children:
Social stories for Primary age children: https://carolgraysocialstories.com/wp-content/uploads/2020/03/Pandemics-and-the-Coronavirus.pdf.
Covibook – an interactive resource designed to support and reassure children aged 7 and under,
designed to help children explain and draw the emotions that they might be experiencing during
the pandemic: https://www.mindheart.co/descargables.
Mencap - Easy Read guide to Coronavirus: https://www.mencap.org.uk/advice-and-support/
health/coronavirus.
Families of Early Years: Advice for families: https://www.zerotothree.org/resources/3210-tips-for-families-coronavirus
Activity guides: https://www.zerotothree.org/resources/3264-at-home-activity-guide
Other helpful resources and websites:
National Autistic Society – guidance and helpline for parents’, young people and staff: https://
www.autism.org.uk/services/nas-schools/vanguard/news/2020/march/coronavirus-(covid-19)-advice.aspx.
Carers UK - Guidance for carers: https://www.carersuk.org/help-and-advice/health/looking-after-your-health/coronavirus-covid-19.
Public Health England have produced an easy read version of their Advice on the coronavirus
for places of education: https://www.easy-read-online.co.uk/media/53192/advice-on-the-coronavirus-v1.pdf.
New advice on meeting people outside your home offered by Public Health England find out
more here.
Guidance for parents and carers on looking after children’s mental health – including those with
additional needs or disabilities. Includes an Easy Read guide.
Guidance re looking after your mental health. Includes Easy Read.
Guidance for households with someone with potential coronavirus.
Bereavement information: What to do when someone dies. Includes translations into community
languages.
Healthwatch Croydon here to help you on the next step of your health
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Legal Help
Croydon Law Centre, help people access justice, by providing specialist legal advice on debt,
housing, employment, welfare benefits and immigration, as well as support around housing,
employment and family law offices are now closed help can be gained via phone: Tel: 020 8767
2777. https://www.lawcentres.org.uk/about-law-centres.
Citizens Advice Tel: 03444 111 444

Domestic Abuse

Bromley & Croydon Women’s Aid Tel: 0208 3139303 (9am-4:30pm, Monday-Friday) Supports women suffering from domestic abuse National Domestic Violence Abuse Helpline www.nationalda
helpline.org.uk, Tel: 0808 200 0247.
National LGBT Domestic Abuse Line Tel: 0800 999 5428 www.galop.org.uk.
Sexual Violence RASASC Rape and Sexual Abuse Centre Tel: 0808 802 999 www.rasasc.org.
Shelter Tel: 0300 330 1234 Information on any housing issue Street Link www.streetlink.org.uk.
Newly at risk of rough sleeping.

Crime
Victims Support, work towards a world where people affected by crime or traumatic events get
the support they need and the respect they deserve. Tel: 0808 168 9291 www.victimsupport.org.
As we all start to travel more and start to move away from self-isolation, let’s all remember to
wear our face covering at all times whilst on public transport.

Healthwatch Croydon here to help you on the next step of your health
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Healthwatch is here to make care better

We are the independent champion for people who use health and social care services. We’re
here to find out what matters to people and help make sure their views shape the support they
need.
We also help people find the information they need about services in Croydon.
Here to help you on the next step of your health and social care journey
We have the power to make sure that the government and those in charge of services hear
people’s voices. As well as seeking the public’s views ourselves, we also encourage services to
involve people in decisions that affect them.
You can review how we performed and how we report on what we have done by visiting our
website www.healthwatchcroydon.co.uk.
All the information has been compiled from reliable national and local sources. Healthwatch
Croydon and Croydon Voluntary Action have worked together with further information coming
from South West London NHS and Croydon Council and One Croydon.
It will be regularly updated. If you have any contributions or comments, please send to Jeet
Sandhu, jeet.sandhu@healthwatchcroydon.co.uk.

In Partnership with:

0300 012 0235

HealthwatchCRO

HealthwatchCRO

HealthwatchCRO
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