
 

 

  

Croydon’s young people want informal mental 

health support 

Draft embargoed press release for release on 12 February 2020. 

• 19% of young people needed help but did not seek it. 

• Of those that had a diagnosis, more than half found it unhelpful due to 

stigma. 

• Healthwatch recommends a mixed provision of help to support better 

conversations and help reduce stigma - this can include face to face, online 

through drop-in services. 

 

Three-quarters of lifetime mental illness starts before the age of 25, therefore 
taking a preventative stance with this demographic would improve the life 
outcomes of this group. In total, we spoke to 146 young people across the borough 
all of which said that mental health was a topic that related closely to them. 
 
During summer 2019, Healthwatch Croydon asked six Croydon College students 
what health and social care issue mattered to them. The result was a co-produced 
joint project to assess mental health needs in young people in the borough. 
Working closely with Healthwatch Croydon, they researched themes, defined 
questions, surveyed young people and anslysed results. We wanted to find out 
what were the needs of this cohort in terms of mental health wellness, in order to 
better inform future services. 
 
Our report, Young Peoples Experiences of Mental Health in Croydon, published 

today, said the following: 

• Social media, self-image and relationships negatively affect young people’s 

mental health. 

• 19% needed help but did not seek it.  

• Gender: Females are much more likely to need help (49% to 22%)  



 

 

• Stigma: Of those that had a diagnosis more than half found it unhelpful. 

Stigma was a contributory factor. 

• Increased awareness: Professional support and better access to services is 

needed.  

• Family and friends: Good relationships between friends and family is an 

important component to a person’s mental wellness.  

 

Here are our recommendations: 

• Build conversations: Young people need to feel heard, with promotional 

campaigns need to be targeted to ensure young people know they will be 

heard and supported. 

• Wider reaching awareness: There is a need for more education about 

mental health awareness, in schools, youth clubs and generally places where 

young people go. 

• Focus on the individual: One size does not fit all, there needs to be a focus 

on personalised care.  

• Existing tools: Utilise the existing tools on offer, this would help young 

people help each other. 

• Mixed Provision: Help needs to be available through a variety of mediums 

including, face to face, online, and drop in appointments. 

• Signposting: Easy to access signposting, which reflects the user experience. 

nearer to them. 

 

Gordon Kay, Healthwatch Croydon Manager, said: “Last summer, we asked six 

young people studying in Croydon what health and social care issue did they want 

to research. Mental health was that issue, the result was that we got insight from 

over 140 young people not just about the experience of services, but more about 



 

 

what contributes to positive and negative mental health. This group is usually hard 

to reach and seldom listened to, so this project presented a platform for their 

views to be heard on their terms. I would like to thank the six students for their 

time and dedication. This project has shown what can be done when you co-

produce at each stage. With a big shift in the health and social care landscape 

towards preventative and early intervention, understanding the informal support 

young people need with their mental health, will help design services to meet 

these needs. We look forward to discussions with key commissioners and 

stakeholders on how we take our recommendations forward. We look forward to 

applying this co-production model to future projects.”  

 

Dr John French, Croydon GP and Paediatric Clinical Lead for NHS Croydon 

Clinical Commissioning Group: 

 

“The pressures young people face are growing and changing, and health and care 

organisations in Croydon are working together to find ways to support the mental 

wellbeing and resilience of children and young people in the borough. Our thanks 

go to Healthwatch Croydon for this insightful report and the focus they are 

bringing to this important area and to help us ensure that young people are at the 

centre of shaping and transforming services for them alongside all health and care 

partners in the borough.” 

 

South London and Maudsley NHS Foundation Trust 

“South London and Maudsley NHS Foundation Trust (SLaM) welcomes this report 

and applauds Healthwatch Croydon for their work with young people to produce 

this work.  The Trust is working with its stakeholders as a whole system to 

transform mental health provision in Croydon, build on community strengths and 

the personal assets of local people.  It is helpful to read about some of the 

strengths and assets the young people this work engaged with.  The Trust 

welcomes more young voices in future engagement.” 

 



 

 

Councillor Alisa Flemming, Croydon Council’s cabinet member for Children, 

Young People and Learning: 

 

“We welcome Healthwatch Croydon’s findings to help us gain further insight into 

how we can all better support children and young people in the borough. Croydon 

Council is already working hard to make it easier for young people, and their 

families, to develop the tools needed to improve their emotional resilience and 

mental wellbeing. We are working with schools and other organisations that have 

contact with young people to reduce stigma around mental health and provide 

structures that allow young people to thrive and access the services when and 

where they need them. Health and social care teams are now working more 

closely in the community to identify and better address complex needs and we 

will continue to further invest in children and young people’s mental health 

services.” 

 

Gordon Knott, Director of Croydon Drop In: 

“Young people continue to tell us what’s important to them, where the gaps are, 

what’s important for us to know and reports such as this confirm how crucial it is 

that we continue not only to listen but to take action. To keep lobbying for more 

resources, to work better in partnerships and to be inclusive, flexible and creative 

in our responses. There is no excuse in the present day for support services not to 

know how to respond to the needs of the community. This report offers a young 

person-led and totally contemporary opportunity for local providers, decision-

makers and commissioners to listen to the voice of the younger community and to 

respond to help support the varied needs of young people living, studying or 

working in Croydon.” 

 

 

 

 



 

 

Geoff Jones, Assistant Director, Off the Record: 

“Congratulations on an excellent report. This report is extremely helpful and 

valuable and will help us in our thinking. At Off The Record we are very much 

concerned with continuing to develop and improve our offer to young people.  

Many of the comments and proposals in the report echo what we too are hearing 

from young people themselves eg:  open-access drop in sessions, expansion of 

online counselling, counsellors working with Young People in the community, a 

broad menu of offers. We believe that it is crucial that we always see the human 

being and not just a mental health issue and that counsellors are in places where 

young people are.  We are just beginning a new piece of work as partners in the 

new Mental Health Support Teams which will see increased mental health support 

being delivered in schools.  We recognise that young people are asking for 

dynamic, compassionate and accessible Talking Therapy services with low waiting 

times.  We will use this report in the coming months in our training, discussions 

with our staff and our strategic planning in order that we can continue to rise to 

the challenge.” 

 

 

 

Full responses can viewed at www.healthwatchcroydon.co.uk/our-reports 

 

 

Editor’s notes 

Healthwatch Croydon is here to improve the experience that Croydon people 

have when they need to use health and social care services. We believe that the 

best way to do this is by listening to patients and service users.  

There is a local Healthwatch in every local authority area in England.  

Our role is to make sure that that local health and social care services, and the 

local decision makers, put the experiences of people at the heart of their care. 

http://www.healthwatchcroydon.co.uk/our-reports


 

 

We are a statutory body - this means that we have a legal status to exist within 

the Health and Social Care Act 2012. This means decision-makers should listen to 

us when we give them feedback and make suggestions. 

For more information, please contact Mondays to Thursdays: Jeet Sandhu, 

Communications Lead, 020 8663 5632 jeet.sandhu@healthwatchcroydon.co.uk 

On Fridays, please call 020 8663 5649 or email 

robyn.bone@healthwatchcroydon.co.uk 
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