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 NHS Croydon Clinical Commissioning Group to merge into South West London NHS 

Clinical Commissiong Group from 1 April 2020 in line with NHS Long Term Plam

 New structure at South West London, Croydon and neighbourhood level create 

opportunites for patient voice to be heard and represented.

 Croydon residents gave their views on what they would like to see and Healthwatch 

Croydon are to work with local NHS organisations to encourage these suggestions.

 
 

Last October, NHS Croydon Clinical Commissioning Group (CCG) announced it was planning to 

merge with the five other CCG in South West London to form one larger South West London CCG 

to be operational from 1 April 2020. This is in line with the plans of the Long Term Plan and was 

agreed by GPs in October 2019. 

Healthwatch Croydon organised a public meeting in October to discuss the implications of this 

merger of which NHS Croydon CCG Chair Agnelo Fernandes and Engagement Lead, Jo Austin 

presented and took questions directly from Croydon residents and patients. 

Today we publish the discussion paper which give an overview of what was discussed, a well as 

answers to a number of questions posed by the public. Also included are some follow up 

questions from a Croydon resident which were replied to by Jo Austin. Also included are some 

follow up questions from a Croydon resident which were replied to by NHS Croydon 

From the discussions, Healthwatch Croydon made the following suggestions based on views of 

Croydon residents: 

 Representation: Healthwatch Croydon to agree relevant representation at South West 

London NHS Board level with other Healthwatches in the south west London area.

 
 Role of PPGs: Healthwatch Croydon to discuss with the CCG to look at how Patient 

Particpation Groups (PPGs) can be developed within Primary and Integrated Care 

Networks, not just in monitoring services but in information and advice and social 

prescribing.

 Closer working between Healthwatch Croydon and PPGs: Healthwatch Croydon 



to explore how they can support the work of PPGs and also encourage their 

development, as well as a role of gathering and sharing data to influence better 

services. 

 

 Public questions at NHS meetings in public: See if a standard of public questions 

at sections rather than at the end as Croydon Health Services has trialled can be 

adopted by all NHS organisations meetings in public in Croydon. 

 

 Timetabling of public meetings: Healthwatch Croydon to raise queries on the 

timetabling of meetings in public to allow enough time for effective scrutiny by 

reference groups and those supporting those. 

 

 Independence: The Healthwatch Croydon Local Leadership Board will ensure that 

the organisations reputation for independence is maintained. 

 

 Forums and platforms: Healthwatch Croydon to consider the coordination of 

regular place-based platform events such as this, where residents can freely share 

their views which can then contribute to future decision-making. Regular panels 

and other digital ways of sharing views beyond an event are also to be considered. 

 Role of volunteering: The new place-based Croydon team to consider the role of 

volunteers helping in the hospital on a range of services including gaining patient views. 

 

Gordon Kay, Healthwatch Croydon Manager, said: "We thank NHS Croydon CCG for their 

willingness to contribute to this event and outline the changes and plans and as well as 

answering questions from the public. A number of issues were raised at the meeting and 

will ensure these are carried forward in discussions both at Croydon and South West 

London levels to ensure patient and resident voice is heard and represented." You can 

read the overview, transcipt, responses and presentations here at  

 

 

 

 

 

 

 

 

Editor’s notes 

Healthwatch Croydon is here to improve the experience that Croydon people have when 

they need to use health and social care services. We believe that the best way to do this 



is by listening to patients and service users. 

 

There is a local Healthwatch in every local authority area in England. 

Our role is to make sure that that local health and social care services, and the local decision 

makers, put the experiences of people at the heart of their care. 

We are a statutory body - this means that we have a legal status to exist within the Health 

and Social Care Act 2012. This means decision-makers should listen to us when we give 

them feedback and make suggestions. 

For more information, please contact Mondays to Thursdays: Jeet Sandhu, Communications 

Lead, 020 8663 5632  

On Fridays, please call 020 8663 5649 or email  


