
 

 

  

Croydon’s BME community would welcome easy access 

to wellness support  

Press release: 17 September 2019   

• One in four felt they had nowhere to go when they did not feel right, but 

most understood what wellness means. 

 

• Wellness support should focus on training about how to care for themselves 

and a listening space are important. 

 

• Healthwatch recommends that the new wellness centre is discreet and safe, 

where staff are well-trained and trustworthy, but not in a medical 

environment. 

An insight report of Croydon’s BME community about their understanding of 

wellness and what they would like in terms of support, will help back an initiative 

to develop a wellness centre for the BME community within Croydon. This is led by 

the BME Forum working with South London and Maudsley NHS Foundation Trust 

(SLaM).  

When Healthwatch Croydon ran their Meet the Changemakers Mental Health event in July 2018, 

there was a distinct theme around Black and Minority Ethnic (BME) communities not taking up 

access to services compared with other ethnic groups and in particular early access services 

such as talking therapies. In response to this, Healthwatch Croydon agreed to a project to 

explore this area. In discussion with Croydon’s BME Forum, they identified an issue for 

exploration around the development of services around wellness to help mental health 

outcomes before people need to see a doctor. Working with the BME Forum, Healthwatch 

Croydon devised a survey and a number of focus groups to gain insight on this issue from those 

within the BME community.  

Our report, Supporting Wellness: Insights of Croydon’s BME community about wellness and 

services to support this, published today, said the following: 

• Nowhere to go:  One in four survey responses said they had nowhere to go when they did 

not feel right. 



 

 

• Of those that did have somewhere to go: Friends, family and church were important, as 

was the GP. 

• Wellness: The relationship between the physical and mental health was seen by 

respondents as very important. 

• Varying needs: Some want training on how to care for themselves, while others want a 

listening space. 

• Easy accessibility: Support should be in the heart of the community, but away from 

medical locations. 

• Location: Central Croydon location seen as good but also consider services in heart of 

BME communities. 

Here are our recommendations: 

• Wellness centre: A good idea as people need a place to go without referral. 

• Range of services: Apply the five principles of wellbeing to scope range of activities. 

• Environment: The centre needs to be easily accessible, discreet, and safe. 

• Personal: Understand each person’s needs at the time and offer a range of services. 

• Staff: Well trained and trustworthy staff are needed but they don’t need to be medics. 

• Location: Central location works for 77% but also consider the 23% who want services 

nearer to them. 

This insight report was discussed at the BME Wellbeing Partnership Board in July and will now be 

used to make the case for funding wellness services including a centre for Croydon’s BME 

community. The BME Forum is leading the development of this project.  

 

Gordon Kay, Healthwatch Croydon Manager, said “A year ago, we heard at our event that 

those in BME communities were not taking up mental health services when they needed them 

and this was also the case for services that you could use without seeing a GP such as talking 

therapies. We have now gained insight that can directly influence changes to how services are 

delivered. Working with the BME Forum and SLaM NHS Foundation Trust as we did for this 

report, new wellness services to meet resident’s needs can now be planned which will help 

create outcomes for members of Croydon’s BME community, without the need for medical 

routes unless entirely necessary. We look forward to seeing the Wellness Centre develop based 



 

 

on the insight from local residents – a model example of coproduction that will benefit 

communities for years to come. 

 

Naciza Masikini, Community Development Worker BME Mental Health (Working Age Group) at 

the Croydon BME Forum said: “The Croydon BME Forum was excited to collaborate with 

Healthwatch Croydon on this research project. The feedback from this research project is being 

used so that we can deliver a BME wellness centre that supports the adult community in 

attending to and learning about their wellbeing so that they are better able to avoid/ prevent 

crisis and most importantly, better able to attend to take care of themselves.” 

 

Hilary Williams, Acting Service Director, Croydon Directorate, South London and Maudsley 

NHS foundation Trust said: 

 

“The Trust is pleased to have developed such good relationships with Healthwatch Croydon and 

Croydon BME Forum over the years and welcome this report.  We are happy to act as a sounding 

board for Croydon BME Forum through our Trust-wide Independent Advisory Groups (IAGs) and 

Partnership Group (PG).  We have been developing ideas to meet the needs of our diverse local 

population for some time and this report will add insight to that existing, ongoing work.   

 

“We are also keen to continue the development of our partnership working through our joint 

local Healthwatch (in Croydon, Southwark, Lambeth and Lewisham) quarterly meetings where 

we learn about community engagement work such as this.” 

 

Full responses from can viewed at www.healthwatchcroydon.co.uk/our-reports 

 

 

Editor’s notes 

Healthwatch Croydon is here to improve the experience that Croydon people have when they 

need to use health and social care services. We believe that the best way to do this is by 

listening to patients and service users.  

There is a local Healthwatch in every local authority area in England.  

Our role is to make sure that that local health and social care services, and the local decision 

makers, put the experiences of people at the heart of their care. 

We are a statutory body - this means that we have a legal status to exist within the Health and 

Social Care Act 2012. This means decision-makers should listen to us when we give them 

feedback and make suggestions. 

http://www.healthwatchcroydon.co.uk/our-reports


 

 

For more information, please contact Mondays to Thursdays: Jeet Sandhu, Communicaitons 

Lead, 020 8663 5632 jeet.sandhu@healthwatchcroydon.co.uk 

On Fridays, please call 020 8663 5649 or email robyn.bone@healthwatchcroydon.co.uk 
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